
STW Travel Planning (an independent InteleTravel agent) 
Solo Travel Woman Tribe Getaway (STWTG) 

 TERMS AND CONDITIONS 
 
This document outlines what STW Travel Planning (an independent InteleTravel agent) agrees to provide when you register 
for a STWTG tour, and what Guests agree to do in return. This information is very important, please read it carefully.  
 
Current tour prices listed on the page are estimates only and will be updated weekly to factor in any vendor changes. Due to 
currencies fluctuations from the vendor and other factors beyond our control, tour prices may change without notice at any 
time. Price changes are not retroactive, and guests who already registered and paid for a tour will not be affected by any price 
changes. STW Travel Planning is not liable for any price changes that result in additional funding.  
 
Included in the STWTG package: 

• All accommodations. Specific hotels for each tour will be listed on the tour's accommodation page. Hotels 
rooms will be shared by 2 travelers unless a single supplement is paid. 

• STWTG reserves the right to substitute accommodations of a similar standard when necessary. 
• All transportation, by shuttle bus or sea during included group activities as per itinerary. 
• Meals as per itinerary such as, breakfast at the hotel, dinner and/or lunch at either the hotel restaurant or at an 

offsite restaurant, lunch or picnic lunch, as per itinerary. Please check the “What’s Included” section on each 
tour’s overview to see if drinks are included during a meal on a specific tour. 

• All included group activities and excursions, as per itinerary. 
• All guided sightseeing, entry fees, and admissions, as per itinerary. 
• Full-time STWTG trip lead, professional in-country guides, bi-lingual local guides at selected attractions. 

Not Included in the STWTG package: 

• Flights to and from the tours starting and endpoints 
• Any airport fees or taxes 
• Other transportation to the tour’s location 
• All items of personal nature 
• Travel, accident, baggage, health or life insurance 
• Gratuities to the STWTG trip lead 
• Gratuities to cruise staff, if applicable 
• Private excursions or recreational activities not included in the itinerary 
• Optional activities 
• Passport and/or visa fees, when applicable 
• Gratuities for guides, drivers and restaurants, porterage fees on most tours unless otherwise noted. 

 
ADDITIONAL EXPENSES INCURRED AS A RESULT OF DELAY, CHANGE OF SCHEDULES, ILLNESS, WEATHER, 
STRIKES, PANDEMICS, HOSTILITIES, QUARANTINE, GOVERNMENT REQUISITION OF HOTEL SPACE, OR ANY 
OTHER REASONS BEYOND THE CONTROL OF STWTG SHALL BE BORNE BY THE GUEST.  
 
Prices do not include airfare to the tour’s starting point and from the tour’s ending point, unless otherwise noted. 
 
Single supplements are available on a limited basis at additional cost. The actual cost of a single supplement for each tour is 
listed on the overview page for each tour. 
 
Roommates: If any Guest wants to pay for the tour at the shared-room price, yet does not name a specific roommate, 
STWTG will attempt to match that Guest with a roommate. If STWTG matches the Guest with a roommate whom the Guest 
deems unsuitable, then the Guest must arrange for and pay for another room for herself directly with the hotel, if another room 
is available. There will be no refunds for complaints about roommates, and if any Guest cancels the tour because of a 
roommate, there will be no refunds. 
 
Baggage: We recommend that Guests take along one bag/suitcase per person, plus a small carry-on bag. Due to a limited 
bus capacity, we request that only one bag per person be carried on vans. Baggage is carried at owner's risk and baggage 
insurance is strongly recommended. 



 
Health: STWTG Tours may include a lot of walking, including walking on uneven surfaces, stairs, hiking, and standing while 
sightseeing. All Guests should be prepared to walk at least three miles a day on uneven surfaces, including steps, during days 
on which excursions are scheduled. If Guests have any concerns regarding your physical ability to participate in the tour, we 
strongly recommend consulting a physician before signing up for a trip. Any pre-existing physical, mental, or emotional 
disability that may require attention or treatment must be reported in writing prior to the beginning of a tour. Guests who 
require any form of assistance must be accompanied by a helper who is capable of and totally responsible for providing such 
assistance. The group's itinerary will not be adjusted for people who are not able to keep up with the rest of the group.  
 
Age restrictions: Solo Travel Woman Tribe Getaway is for ages 25 – 40. In the future we will be looking to expand our age 
range and offer multiple tours. Smokers may smoke only outdoors and downwind from the group - never in hotel rooms or 
during group meals or activities.  
 
Travel insurance is not typically included in the tour price. STWTG highly recommends obtaining individual travel 
insurance for the duration of the tour (trip cancellation, foreign medical, flight delays and cancellations, medical 
evacuation). Travel insurance can be added to your tour package at an additional cost.  
 
Personal Accidents and Medical Emergency: In the event of an accident or medical emergency during the tour, the 
Guest is responsible for any cost incurred and related to such emergency.  
 
Travel documents and visas: Guests are required to have a passport, valid for a minimum of 6 months from a tour’s ending 
date, and if necessary, a visa. Incomplete documentation will result in the airline and airport authorities refusing permission to 
enter the country. STWTG will not arrange for passports or visas and will not be held liable for any irregularities caused due to 
improper documentation. Each Guest is responsible for determining specific passport and visa requirements in the Guest's 
country of origin and for obtaining the necessary documents prior to departure. It is suggested that all Guests check with the 
appropriate Consulate regarding their visa requirements. 
 
Tour itineraries are subject to change: Due to unexpected circumstances, we reserve the right to cancel, change or substitute 
an activity or a service. During local or national holidays abroad, certain facilities such as museums, sightseeing tours, and 
shopping may be limited. Uncompleted portions of the tour itinerary are not cause for refund. 
 
Waiver of responsibility: STW Travel Planning (an independent InteleTravel agent)and its representatives are making all 
ground arrangements pertaining to the tour, including, but not limited to, hotel, transportation and restaurant reservations, 
guided sightseeing and side trips, subject to the condition that STWTG and its representatives will not be held liable to injury, 
death, delay, theft, damage, or irregularities, however caused. STWTG and its representatives will take no responsibility or 
liability for: 1. injury, loss, or damage to persons or property, including luggage. 2. additional expenses resulting from changes 
in exchange rates, tariffs, or schedule. 3. the act or default of any company or person engaged in conveying the Guests, or in 
carrying out the arrangements of the tour, or otherwise. 4. additional expenses incurred or due to sudden sickness, weather 
conditions, pandemics, strikes, or other causes or acts of God. 5. losses due to cancellations. 
 
Travel: Guests are responsible for their own travel arrangements to and from the tour location. Please note that some tours 
start and end in different cities and an "open jaw" air ticket is required. All STW Travel Planning (an independent InteleTravel 
agent) destinations have several daily connections with other cities in Europe, the USA and Canada. 
 
Tour Payments: To reserve space on any STWTG tour, a deposit may be required per person per tour at the time of booking. 
No reservation or price total is considered confirmed until the deposit is received by STWTG. The deposit is part of the final 
payment which must reach STWTG no later than 60 days prior to the start of the tour, unless otherwise agreed. For all 
payments we accept Visa, Master Card, American Express and Discover. Final tour payments received later than one 
business day past the deadline may incur a late fee.  Missing the final payment deadline by more than seven business days 
may result in being removed from the tour. 
 
Cancellations and refunds: Cancellations will vary per tour and will be shared on the tour’s information page. All 
cancellations must be sent to STW Travel Planning (an independent InteleTravel agent)via email to 
Sara@stwtravelplanning.com and will be effective on the date they are received. All cancellations must have the cancelling 
party’s actual signature. 
 
 
Tour Cancellation by STW Travel Planning: Although we do our best to avoid this, it may occasionally become necessary 
for STW Travel Planning (an independent InteleTravel agent) to cancel a tour due to insufficient registrations or other cause. If 
a tour is cancelled due to low enrollment, you will be notified at least 60 days in advance. In this case, your entire payment will 
be refunded to you within fourteen days after the tour cancellation. Refund of payments made constitutes full settlement, and 

mailto:Sara@stwtravelplanning.com


releases STW Travel Planning (an independent InteleTravel agent) from any further liability. STWTG is not responsible for any 
additional expenses incurred by Guests preparing for a canceled tour, such as nonrefundable airline tickets or passport fees. 
 
STWTG strongly encourages all Guests to purchase travel insurance to cover additional costs (airline tickets, loss of luggage, 
trip delay or tour cancellation, personal accident, medical evacuation, etc.). STWTG assumes no liability for the safety of any 
Guest while in transit or during the tour. Prior to participating in the travel activities, all Guests will be required to sign a client 
agreement for STW Travel Planning. STWTG is not responsible or liable for loss, damage or theft of luggage or personal 
injury, accidents or illness while on tour nor is STWTG responsible for any type of trip interruption. 
 
Privacy Policy: STW Travel Planning (an independent InteleTravel agent) respects your privacy. We will never share your 
name, address, email address or purchase information with any third party, ever. When you place an order with us, we collect 
basic information including your name, address, email address and phone number. Our lawful ground for this processing is our 
legitimate interests to confirm your order and to respond to any questions you may have. We also provide security to protect 
the loss, misuse and alteration of the customer data that we collect. 
 
Photographs: Representatives of STWTG may be photographing Guests during the tour. STWTG reserves the right to 
publish any such photographs without obtaining further consent from any Guest. Each Guest releases STWTG and its 
representatives from any liability in connection with any such use of such photographs. 
 
Leaving the tour: STWTG reserves the right to accept, decline, or retain any person as a Guest at the tour at any time without 
liability and without any obligation to pay a refund or any other amount whatsoever. STWTG takes no responsibility or liability 
for any Guest who leaves the tour prior to its conclusion or for any activity undertaken by any Guest that is not included on the 
tour’s itinerary. There will be no discounts or refunds for any Guest who temporarily leaves the Tour and then returns later. 
 
Special Requests: We will advise hotels of any special requests of Guests, provided we receive the request at the time of 
booking. However, we cannot guarantee all requests. 
 
Payment of deposit or full payment shall be deemed as consent by the Guest to the above Terms and Conditions. 
 
PERSONAL RESPONSIBILITY: I am entirely responsible for my own personal safety, health, and mental, physical, emotional, 
and general well-being during and after the tour. I release STW Travel Planning (an independent InteleTravel agent) and its 
representatives and any of their employees, assistants, suppliers and affiliates of any liability for any injuries or damages 
mentally or physically I or any of my family members might incur during or after the tour. I understand that no health insurance 
or travel insurance will be provided by STW Travel Planning (an independent InteleTravel agent) and, if I wish to be insured, I 
must do this myself. 
 
Valid through December 31, 2022. 
 
I have read, understood, and fully agree to the foregoing TERMS AND CONDITIONS. I release STW Travel Planning (an 
independent InteleTravel agent) and its representatives from all responsibility and liability. 
 
________________________ 
Signature 
 
________________________ 
Name 
 
________________________ 
Date 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

STW TRAVEL PLANNING  
(an independent InteleTravel agent) 

New Client Agreement 
  
Once signed and submitted, we will email you a PDF copy of this agreement for your records. 
  
THIS IS A LEGALLY BINDING RELEASE, WAIVER OF LIABILITY, AND ASSUMPTION OF RISK AGREEMENT (the 
“Agreement”). Please read it carefully before signing/accepting/acknowledging. 
If you are obtaining a quote for and/or securing or procuring travel for more than just yourself, all references below to “I” 
(and derivations thereof, including without limitation “my” and “me”) shall be read to mean you on behalf of yourself and 
each individual within your group for whom you are obtaining a quote and/or securing or procuring travel. 
 
TERMS AND CONDITIONS 
 
I understand that STW Travel Planning (hereinafter "STW") is not the source or supplier of the travel services I have 
requested and acts solely as an agent for the actual suppliers of such services. I have been advised that the suppliers 
whose names appear in the information supplied to me are those who are actually responsible for providing the travel 
services I have purchased. I consent to and request the use of those suppliers and agree not to hold STW responsible 
should any of these suppliers: 1) fail to provide the travel services I have purchased; 2) fail to comply with any 
applicable law; or 3) engage in any negligent act or omission that causes me any sort of injury, damage, delay or 
inconvenience. 
 
I accept that STW is not responsible for, nor will I attempt to hold it liable for, any injury, damage or loss I may suffer on 
account of any conditions, actions or omissions that are beyond its reasonable control. Excepting only liability that 
directly arises from the gross negligence or willful misconduct of STW, I will not hold it responsible for any injury, 
damage or loss I may suffer while on any third party provided or operated excursion or activity. 
 
I will review my travel documents for accuracy upon receipt and understand that I may contact STW if I have any 
questions. I understand that it is my responsibility to review the accuracy of all details in the travel quotations provided 
to me and to confirm the same to STW. 
 
I understand that all reservation fares typically involve restrictions (including, but not limited to, restrictions related to 
cancellation) and that changing any aspect of my travel arrangements may result in the payment of additional money. 
I understand that the Transportation Security Administration (TSA) requires me to carry a government issued 
identification card in order to board a flight. I have been advised that the name, date of birth and gender that appears on 
the identification card must exactly match the same data that is listed on my airline ticket and in my booking records. I 
acknowledge that my failure to strictly comply with these requirements may result in denied boarding or an undue delay 
at an airport security checkpoint causing me to miss my flight. 
 
I understand that if traveling internationally, I must have a valid passport and depending upon my destination and 
nationality, I may need to obtain one or more visas. 
 
STW has no special knowledge regarding the financial condition of travel service providers selected for your tour, 
unsafe conditions, health hazards, weather hazards, or climate extremes at locations to which you may travel. For 
information concerning possible dangers at destinations, STW recommends contacting the Travel Warnings Section of 
the U.S. State Department at 1-888-407-4747 or www.travel.state.gov. For medical information, STW recommends 
contacting the Centers for Disease Control at 1-800-232-4636 or www.cdc.gov/travel. 
 
I assume full and complete responsibility for checking and verifying any and all passport, visa, vaccination, or other 
entry requirements of my destination(s), and all conditions regarding health, safety, security, political stability, and labor 
or civil unrest at such destination(s). 
 
I understand that I may purchase travel insurance to cover certain risks inherent in travel such as supplier bankruptcy 
and the inability to travel due to a medical or personal emergency. 
 

http://www.cdc.gov/travel


I agree that, where STW has identified the same in a written communication to me (including via email), there is no 
charge for STW’s planning services.  
 
The laws of the State of New York govern the rights and obligations of the parties to this Agreement and the 
interpretation, construction and enforceability thereof. I agree that any action or proceeding brought by me against STW 
shall be brought solely in the courts of New York located in New York County. In the event any action or proceeding is 
initiated by me in a court outside of New York, New York County, I agree to pay STW's costs and reasonable attorney 
fees associated with defending such action or proceeding. 
  
Name of Traveler: ____________________________________ 
Signature of Traveler: _________________________________ 
Date: _______________________________________________ 
Email: ______________________________________________ 
 


